Grievance Handling
April 27-28, 2019
9:00 am —5:00 pm
Location: Charlottetown Regional Office
Unit 510-119 Kent Street, BDC Place, Charlottetown PE C1A 1N3

This training is a must for stewards and other workplace representatives, or
members who want to solve problems at the workplace. You will find out what the
law says about grievances, grievers and their representatives, and the protections
built in for those who choose to use the grievance procedure to solve problems.
You will develop:

grievance handling

problem solving skills through "hands-on" exercises on gathering facts and
resources

analyzing a problem
drafting grievance wording
building a complete file, and presenting the case to the employer. You will work

with case studies based on actual grievances, and in the process, improve
your knowledge of case law.

What is covered: » Members will receive a $50 per diem.

» Loss of salary (where applicable) will be reimbursed.
Members who work weekends or evenings must provide a
shift schedule.

» Family care will be reimbursed as per the PSAC policy on
family care.

Who can apply: » All PSAC Members working in PEI

http://psacatlantic.ca/prince-edward-island-course-reqgistration

Register online or by phone at (902) 892-5481 or 1-800-409-3184 or request a PDF
form by e-mail to Charlottetown-registration@psac-afpc.com
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